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THIS MEETING WILL BE 
RECORDED

POST YOUR QUESTIONS 
IN THE MEETING Q&A

FAQ’S & RECORDING 
WILL BE SHARED AFTER 
THE MEETING

INDUSTRY STANDARDS

The session will begin shortly

Welcome to Scania’s weekly 
Q&A Session
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Information Regarding Post-
Hypercare Period
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• Hypercare ends on February 28th

• Today, February 27th, is the last weekly Q&A session

• For suppliers who already went live, this means that:

− You are required to comply with new EDI set up and labels

• For suppliers who are not yet live, this means that:

− You need to complete the development and/or end-to-end testing of new EDI message versions and labels 
as soon as possible

− You need to comply with the communicated interim solutions 

− Regular webinars (instead of weekly Q&As) will be held on current topics
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What happens after Hypercare?
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Updated Logistics Manual 
STD4172-10
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Updates include:

• Ship from/ship to GTL EDI reference notes, with a link added to a PDF document for the legacy 
PRU address.

• Table 4 “Summarised details of the GTL and EDI references” updated to ensure size is reduced if 
data does not fit in the field.

• GTL label image examples updated to make the barcode left-oriented and to remove the MEA 
gross weight EDI reference.

Access the Supplier Portal to and carefully read the newest version here: Scania Supplier Portal » 
Scania Standards

Updates to the logistics manual STD4172-10 
for Global Transport Label (GTL)
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https://supplier.scania.com/applications/scania-standards/
https://supplier.scania.com/applications/scania-standards/
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Q&A  - Recap
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Q: What UMBs are being used? 

A: You can find the parameter sheets on the supplier portal, specifying for the PRU what UNB is used. For NL01 and NL02 the Global UNB is used. 
Legacy PRUs still use the old PRU-specific UNBs.

Q: We are still not completed with the onboarding, what kind of DELFOR can we expect for the different flows?

A: As a not-onboarded supplier, you are still receiving the old formats from legacy. Suppliers completed the entire onboarding journey and went live 
with the new formats will start to have the new formats for all plants, except for spare parts centres, for those, the old set-up is still in use.

Q: What is the Seeburger support email?

A: It is tps_scania@seeburger.de. This address should be used for issues in production. Also update and use the correct error notification-email. 
Email Seeburger if you don’t remember your error email to ensure you are receiving the error notifications.

Q: Can we send the new INVOIC D07A if we receive DELFOR D96A

A: No. That means you haven’t gone live yet, so you can’t start using the new message versions yet. Continue with the D03A for now until given the 
business approval and a go-live date

Q: I got information that we were onboarded, but we’re still not. And we’re receiving demands per pdf, which has been communicated as risky.

A: You can email us to make sure that your status is what you think it is, email supplier.readiness@scania.com. You might have completed testing 
and been approved, but you haven’t gone live yet for the new go-live date. If you are receiving the PDF we want you to act on the PDF’s and work 
manually. Make sure you complete the testing and move forward with the new solution.

Q: Is there any update on the timetable for the Scania spare parts centre transition?

A: We will communicate this to you soon.

Q&A summary
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Q: Is it normal to change the layout after validation in the updated legacy testing?

A: It is not normal but absolutely necessary to ensure a productive flow, and to avoid going live with too many issues.

Q: I haven’t received feedback yet. What do I do?

A: Please email us about it.

Q: My EDI-messages are validated, but the labels are not yet scanned because of the file format. Can you declare the EDI-labels since they are 
produced by different providers?

A: We need to validate your labels and you must provide us a valid sample of them. Please grab a snapshot or print to PDF and send this to us. That 
is absolutely necessary for us to go give you a business approval.

Q: What is the preferred email for us to send questions to?

A: Use supplier.readiness@scania.com. For any EDI-related questions, you can reach out to edi@scania.com. For any compliance-related issues 
reach out to tps_scania@seeburger.de

Q&A summary
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Thank you for your collaboration and participation!
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