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IGA is the management tool for SSP accounts. This guide cover IGA user administration  

for Local Supplier Administrators: 

• How to disable user account? 
 
 

How do I disable an users account? 

 
Step View 

 
1 

 
Go to https://iga.scania.com 
Sign in with your “Username/Id and Password.” 
 

 
 

 
2 

 
After above login, you need to do a two-factor authentication. 
Choose to receive the one-time password via SMS. 
 
 

 
 
 
 
 

https://iga.scania.com/


Page 2 (4) 
 

 
3 

 
Fill in the one-time password you received via SMS. 
 

 
 

 
4 

 
Go to “Manage Identity > Update Identity”. 
 

 
 

 
5 

 
Type in the S user id of the user to be disabled: 
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6 

 
Fill in “End Date” and click “Submit”. Now the users account is Disabled (but not completely 
deleted). A reminder to the local admin will be sent out 2 weeks before expire date, for the 
admin to have time to change the date, if necessary. If the current date remains, the account 
will be deleted completely. 
 
Note! If the acocunt can be deleted immediately you add a date 2 months back in time and the 
account will be removed during the same day the update is done.  
 

 
 
You have now successfully disabled the users account! 
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